Chapter - 11

A dlole FAT 87 g HY HIH AT ¢

AaIgd arde 74T §? Ig @ FIH HIAT ¢
(What is Mobile Wallet and how to work it)

Harser aicie #a1 82 (What is Mobile Wallet)

HISTSS dielc Teh YohR ol $aTcllel FaT & o/ e AT & egaarg 3R cafed Alegel 3Uhvil
F HATETH T 4T UItd X Tohd & 3R AT Tohd &1 I§ S-HIAY ASA FI U & & o8 Ielehl
giaem 3R AT 9T & FROT AlSl 3TN & T 3TN R & T fBemmsar fomar
g1 AEIS dielc T AEST Fell IT ANGST Al SrIHT T g STar gl

Alge dlelc Tk q93rel dlic § ol Alsd 38 W 9T &S A TSR TR A gl
HIaTge dlele 3UARThdT & AU S-FR AT el T Ueh GIAUTSTAh {iehT §| AGIS dlele
AT T ¥ Th IFd A A Fel o TTY-ATY AS Sa5T FT 39T Fh I 9o
A H GeTH ST §1 IMHAIN W, AGISoT dicle $s Ui NA[IT AT & AeTT § f&Ar sirar
gl o fasafaf@a § afea g8 o8 a= @ifaa a8 &

Aarsd-3TaTRd f&fer (Mobile-based billing) - 38% @RT 39ANTRAT IMHAR W A9 AGST
YT YeTdl & ATETH § I HSTell / ol el gl

THUATH-IMUIRT A-3T (SMS-based transactions) - SHH THUATH AT HIS AR oleleed E
foham SITaT §1 30 A H 3T 1 Hlfehir [T 7T o TId, $hise H1 a7 Aage dar @
sfse / 3fac fvar ST gt g1

HiaTger a9 erare (Mobile web payments) - Ig Tl 3UdiTehdl T Hialgel 0T & HILIH 4
ST STl / UTod &t 1 3TTA e &

faaT-dfres ¥R (NFC) (Near-field communications)- Ig T Aesd 00 31K 9dFe-Nafder effad
& TY IIdad el & fov Aesd oy & FAfAd [y gEaR &1 3939 i gl
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#Flarger aiele awai®s F41 87 (What is the mobile wallet technology?)

3oT feal TATCHIT 3T & 39y § 3R &7 et & AT ush U &) “Aesd dlde” deslle &<
T 31 ANFOT 87 W &1 T8 T W dFeils ¢ o8 #AEgH § 39 39+ 3f9e ar &ize
FS P AASPRT 39T AT H B3foecad & & @ TFd &1 TSR T & T 39+ Hifas
TATTECS IS T 3T Hlal & Folld, 3T T THICHIST, edole IT THTCAT &l 3UAT Hlah o
AT T Tl ¢

#Flarger aicie ¥ g#R (Types of Mobile Wallets)

AlIS didle $ il A&T @st & gl fhar a7 & Closed Wallet, Semi closed wallet 3k
Open Wallet|

¢ Closed Wallets

Fellos dldlc Ueh AT AT Aol &uell & 53 gld & Sl 39 faRise caarilt & @Y @l &
fIT &7 T 3UAT X Thd gl 9 JAT Yrar (Service Provider) 39ail &Y=t dhr T3 & forw
3Gl & didle # o AR STefal § o 38 9F &1 s @S 38 Fell & Wsee A
Tiea & fov FIT ST ThaT §1 5 diclc & ST 3% S @I H TEEW oTg] fhaT ST Hehdl
€1 T alelcd & 38T & 33 O 3R 30er Jell, Fouerie, Tausier 3mfe |

¢ Semi Closed Wallets

QA Fellos ANST dile & dgd 3T s AT &Y Fohd ¢ 3T A i T o goa ¢
AfheT 3T sHY Fr 7T Abrar Tha &l

SIS ek 3ol T AT GICel o HIY eIt §iell §, 9 b g AT & 1Y QAT Folles
AT dlelc T 39T fhaT ST ThaT g1 39 RE & dielc & 361807 ¢ Uaus, hramer 3R
AfeiFasn|

e Open Wallets

SH YR HT dlelc Sl S ¢aRT & SIRT AT ST FehaT &1 T MU A 3R Faw Tlie,
TETH A ohe, [Aehrelel 3R U CedB el & AT &d 81 T foh 58 JohR o AlTSel
dfelc & SIRT 319 TévA AR 37 Aregd ¥ 347 fAere dad &1 38 dlelc # 38 &1 SEATS
forar ot A & foT fovar ST @ehar § 3R 3UARTRdT deg H 39 @T & o 0 R F
fSTel Tohd &1 37 HISIST AT dloic & 3¢EI0T § Uge 3R QST vH-94T]|
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Harser dicie 8 F1T Fvar & (How to work mobile wallet)

IAMEH 391 BT T Teh VT W (U7, Jrds AT THIRTT gof e T TR SATARRT T 3T
FT ohd g IR R 39 TR T TIT X Tohd ¢ ol 3og TFAT Hlad T JTaeThdT gl
g W0 AlGgd dide # W iAol & Ay Tiedid el & fau Ha-hies sagised
(NFC) SHET shagfeiehelel gifoTehelel eheileh I 3TN T &

- AldTge didle FRATT &7 & 39 Hise I7 ST &S H TR HT &

- I HUF dAigedl H1s, FHue, feame i off TR a Haved Bl
- I8 TATfeal deheilehl & 3TN Fleh ATl & Y HEGfieheled Hld gl

HES dlele 3, 39U 39 d @Td, 3fae #18 a1 Hifse F15 F Aregd I 96T TR FIAT g
I7 38 RErer #ET g &7 39T Sd ¢ [ ASd afee Wug 31k glve-9s el YR & gld
& oJfhd WMiUs alele & AT 58 Rl Fa T 3MaTSdr gidr § difes 3T 39 9F &7 39367
T & T w Th| Ffe 39 Fo AT & v 94 &1 3uer we F werH A6 €, o Ig
39 WIid H a9d Tl S9N | oiftheT dike U8 AGS dielc H (&3¢ Hl diele F &r Sigl SIrdm
gl 3afAT, S AT 379a diclc ¥ $0T @F X g, dl 38 FAT A9& 9 @d & T 9 FIe
forw e

Harser dicie #1 39Fiar F8 #F? (How to use Mobile Wallet)

g dielc &7 39T aal & olT, 9ger 3T 39 diclc & 39T WIdT @relaT 819 forgesr 3mg
39T AT IEd & 3R 3Ta v Alesd Jo€ g1 JHay §1 39 Aar H TSihioT et &
a1g, 3faT a1 3T FS FI FAeg T dlelc H T I fhU ST Tdhd & IR T @ & 7T
3T TATCHI IT AGTS Sl AGG U Hell dlelc HI 3TN F Thd &l




HOW TO USE A MOBILE WALLET

Download the Create an
mobile wallet app account with your
on your phone number

Use the app to Receive an alert
make payments, when the
send and receive transaction is

money completed

#Flarger aicie ¥ ®1Ia (Advantages of Mobile Wallet)

I qge: -3l o [T HGTSe didle &7 3UANT e add # W ¢l AR g8 fav o 9@ U
ST3eTells LT Ba 3R Teh FoR ST 3R UrHas Sl glam| Ig 39eh TAE BleT & Ak el AT B
g 3T H oleT 51 A TSl 34T g

AT SNSAT AT NS el I & 31T 37T diele & e dfdher, »fze w1 a1 2fNe w1$ T 3raE § 37 g
Fhd g1 TEH 3T &%, FAR G F I H AT F91 Fohd g

dile a1 3= fohdl 8 YR &1 dlclc T &1 Fehell & AT Hegl 871 I &1 Teohhl § oAfehed HiaTgel dlcle & o
I I © 3R A & A g B

AldTgel dielc #H, Yq YR ITARThdl & AR HAEI fhT S § 3R 3ot 39 3fde a1 &ise #1s
fqaRoT e AR FET AT TS Bl Al TR JET AT g

ARCT & AETH F fhU 3T F& TAY & ST Ueh THEAT &1 S 3PR 39 480.50 &9 I forer gehram
€ S T el 3Hiehs H gl § Al JTIhT HiSATS I THAT HLeAl IS Hehell & olfche] AlSgel dlcic A AT
M & FAr ST A@dar g

& IR U T o I FHT 18] § W 3T JGSol didle T Far off, w3 off @lerly FT g §1 3 aer
SR-4R 39 HY TETH HE S Sl e S g1 3eieh [T AT dlele $ITcllel FaA HT Teh gl & IHeoT
adrer gl

3T qE-fAEiRa AR o 3e dfde doid & Tadiiad &9 & Hiasg & fdel §ETare el & v ifer giaer
HT 3YINT IR Thd ol

Harser dicle &1 F&arT (Disadvantages of Mobile Wallet)

AldIgel dicle dehelleh 31 ollell & I 3URNT el 3T & ST cTeoheiiehl 37fehel & 3R 3¢ gI$-Ts geteie
FoIaAT HT HTGIRAT &Il ¢l STV, §H FHg Thd ¢ fh AGISH icdeh Folfaeidel Tad JaT aTer gl
AESd dide Jar 361 Al & faT Jgar § S eFaelion Heer g

Ao dfele & 397 @T 3R 49T FAT WA T v T\ @ § T AF 3uR W @ Far S )



o IE Y HEIET HT SRAT G AT AT g1 397 § SAGTR ATUROT Hel Bief T 3TANT X I g1 Colfeced
7l 3R TH-AG 33T O @ A FH g G @ GHs A AL AT
IRT # =7 -aide / Hlarger dide FfA3r

Overall
Ratin
Bank . J
E-Wallet/ Mobile (based
Industry Company Transfer .
M-Wallet Platform juston
Allowed? .
online
platform)
Androis
iOoS,
. One97 Windows
Paytm Private o Yes 4.4
Communications Phone,
Ovi,
Blackberry
One MobiKwik iAC;?ro'd'
MobiKwik Private Systems Private Yes - 4.2
Limited Windows
Phone
Android,
Oxigen ) Oxigen Services ioS,
Private ; Yes . 3.7
Wallet India Pvt. Ltd. Windows
Phone
Citrus Private Citrus Pa Yes Android, 3.9
Wallet y i0s '
Itz Cash Card Android
ItzCash Privat Y ' 4.4
zCas rivate Ltd. es 05




Android,
i0Os,

Freecharge Private Snapdeal No , 4.3
Windows
Phone
Android,
Axis Bank Bankin ioS,
. g Axis Bank No , 3.6
Lime Industry Windows
Phone
Airtel Telecom Android,
! Airtel Yes . I 4.2
Money Industry i0S
ICICI Banki Android,
aning - erer Bank Yes ndrol 4.1
Pockets Industry i0S
Android,
Telecom i0S,
Jio Money Reliance No I . 4.2
Industry Windows
Phone
Tata Android,
Telecom ) iOS,
mRupee Teleservices Yes _ 3.7
Industry . Windows
Limited
Phone
Banking State Bank of Android,
SBI Budd Yes 3.9
Hady Industry India i0S
Android,
Vodafone Telecom iOS,
Vodafone Yes , 4.2
M-Pesa Industry Windows

Phone




HDFC
PayZapp

Banking
Industry

HDFC Bank

Yes

Android,
iOS

4.0




